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COOKIE POLICY 

 

This Cookie Policy forms part of the Legal Notice and Privacy Policy of www.edpr.com (hereinafter, 
the “Website”).   

In order to facilitate your browsing through the Website, EDP RENOVÀVEIS, S.A. (hereinafter 
“EDPR”), with address in […], and contact details of the DPO dataprotection@edpr.com  informs 
you that it uses Cookies and other files of a similar functionality (hereinafter, the “Cookies”).  

In order to guarantee the user the necessary information for proper navigation, we hereby provide 
the user with the following information on what cookies are, what type of cookies are used on our 
website and how they can be configured or disabled. 

1. WHAT IS A COOKIE? 

Cookies are files sent from a web server that obtain information from users' devices, for example, 
about their preferences and browsing patterns. 

Cookies are essential for the functioning of the Internet as they offer technical solutions that allow 
the user to navigate through the various web sites, they cannot harm the user’s equipment/device 
and they may be used to help identify and resolve possible functioning errors of the Website. They 
may also be used for advertising or analytical purposes. 

2. COOKIES USED BY EDPR 

More specifically, EDPR uses its own cookies generated directly by this domain and third-party 
cookies generated from other websites outside EDPR, belonging to third party companies, for the 
specific purposes set out below. If in the future EDPR uses other cookies for the purpose of providing 
more and better services, the user will be informed of this. 

(i) Technical cookies 

Technical cookies allow the user to navigate through the Website and the use of the different 
options or services that exist in it as, for example, control traffic and data communication, identify 
the session, access parts of restricted access, control fraud linked to the security of the service, 
make the application for registration or participation in an event, use security features during 
navigation, store content for broadcast video or sound, enable dynamic content (for example, 
animation of loading a text or image) or share content through social networks. 

EDPR does not need your consent to install on your device the cookies that are necessary to activate 
the functionalities of the Website, and their use is based on the need to provide the requested 
services. If you disable or block all cookies in your browser, your browsing of the Website may not 
be optimal and some of the utilities available on the Website may not work properly. 

 

 

 

http://www.edpr.com/
mailto:dataprotection@edpr.com
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COOKIE HOST CATEGORY DESCRIPTION DURATION 

ACCESS OR 
SHARING 

WITH THIRD 
PARTIES 

JSESSIONID nr-data.net Strictly 
Necessary 

Used to maintain an 
anonymous user session by the 
server. 

Session Yes 

AK_BMSC flife.de Strictly 
Necessary 

It is used to improve the 
performance and security of 
the site. It helps protect the site 
from malicious users, 
distinguishing between 
humans and bots. 

0 days Yes 

BM_SV flife.de Strictly 
Necessary 

Fraud prevention cookie used 
in context with the site's 
BotManager. BotManager 
identifies potential bots and 
reports potential threats on the 
site. 

0 days Yes 

ANONYMOUSTOKEN channel.royalcast.com Strictly 
Necessary 

This cookie allows users to 
interact with the website while 
remaining anonymous to the 
server. 

200 days Yes 

COOKIE-AGREED www.edpr.com Strictly 
Necessary 

Keeps track on if the end user 
agreed to use cookies on this 
site. 

101 days Yes 

COOKIE-AGREED-
CATEGORIES 

www.edpr.com Strictly 
Necessary 

Maintains the end user consent 
preferences under the terms of 
the cookie policy. 

101 days No 

OPTANONALERTBOX
CLOSED 

www.edpr.com Strictly 
Necessary 

This cookie is set by websites 
using certain versions of the 
cookie law compliance solution 
from OneTrust.  It is set after 
visitors have seen a cookie 
information notice and, in some 
cases, only when they actively 
close the notice down.  It 
enables the website not to 
show the message more than 
once to a user.  The cookie has 
a one-year lifespan and 
contains no personal 
information. 

6 months Yes 

OPTANONCONSENT www.edpr.com Strictly 
Necessary 

This cookie is set by the cookie 
compliance solution from 
OneTrust. It stores information 
about the categories of cookies 
the site uses and whether 
visitors have given or 
withdrawn consent for the use 
of each category. This enables 
site owners to prevent cookies 
in each category from being set 
in the users browser, when 
consent is not given. The cookie 
has a normal lifespan of one 
year, so that returning visitors 
to the site will have their 
preferences remembered. It 
contains no information that 
can identify the site visitor. 

6 months Yes 

AWSELB ir.tools.investis.com 
 

Strictly 
Necessary 

This cookie name is associated 
with Amazon Web Services' 
elastic load balancing 
functionality for routing the 
customer request to the server. 
It distributes traffic to the site 
across multiple servers to 
optimize response times. 
  

Session Yes 

AWSELBCORS ir.tools.investis.com 
 

Strictly 
Necessary 

This cookie records which 
group of servers the user is 

Session Yes 
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serving. It is used in the context 
of load balancing to optimize 
the visitor experience. 

AK_BMSC tools.investis.com 
 

Strictly 
Necessary 

It is used to improve the 
performance and security of 
the site. It helps protect the site 
from malicious users, 
distinguishing between 
humans and bots. 

0 days Yes 

BM_SV tools.investis.com 
 

Strictly 
Necessary 

Fraud prevention cookie used 
in context with the site's 
BotManager. BotManager 
identifies potential bots and 
reports potential threats on the 
site. 

0 days Yes 

 

(ii) Customization cookies 

These Cookies are those which allow the recording of information to access the service with certain 
characteristics that may differentiate your experience to that of other users, such as, for instance, 
language, number of results to display when performing a search, the aspect or content of the 
service based on the type of browser with which the user accesses the service or the region from 
which the service is accessed, etc.  

In case this personalisation was directly requested by the user (namely, selecting ta specific 
language by clicking in the corresponding item), these types of Cookies shall be considered  

COOKIE 

HOST AND 
LINK TO 
PRIVACY 
POLICY 

CATEGOR
Y DESCRIPTION DURATION 

ACCESS OR 
SHARING 

WITH THIRD 
PARTIES 

VISITOR_INF
O1_LIVE 

youtube.com 
Google 
Analytics  

Analytics This cookie is set by Youtube to keep track of 
user preferences for Youtube videos embedded 
in websites and it is used as a unique identifier 
to track viewing of videos. It also determines 
whether the website visitor is using the new or 
old version of the Youtube interface. 

6 months Yes 

YSC youtube.com 
Google 
Analytics 

Analytics This cookie is set by YouTube to track views of 
embedded videos. Session Yes 

_GA newrelic.com 
NewRelic 

Analytics Associated with Google Universal Analytics. 
This cookie is used to distinguish unique users 
by assigning a randomly generated number as 
a client identifier. It is included in each page 
request in a site and used to calculate visitor, 
session and campaign data for the sites 
analytics reports. 

2 years Yes 

_GID newrelic.com 
NewRelic 

Analytics Associated with Google Universal Analytics. It is 
used to distinguish users and stores a unique 
value for each page visited. 

1 day Yes 

OPTIMIZELY
ENDUSERID 

newrelic.com 
NewRelic 

Analytics Cookie established by the Optimizely website 
optimization platform. This cookie is a unique 
user identifier. 

180 days Yes 

S_FID newrelic.com 
NewRelic 

Analytics This cookie is associated with the analysis 
service provided by Adobe's Site Catalyst 
product suite. It is a new cookie introduced in 
2013 as a 'substitute' visitor identifier, where 
the s_vi cookie, normally used for this purpose, 
is blocked. It contains a unique identification 
generated randomly. 
  

2 years Yes 

_GA royalcast.com Analytics Associated with Google Universal Analytics. 
This cookie is used to distinguish unique users 
by assigning a randomly generated number as 
a client identifier. It is included in each page 

2 years Yes 

https://edponcloud-my.sharepoint.com/personal/e337545_edpr_com/Documents/Desktop/ELIANA/desktop/atualizar%20pos%20home%20office/web/novas%20politicas/1.%20Cookies/EN/Google%20Analytics
https://edponcloud-my.sharepoint.com/personal/e337545_edpr_com/Documents/Desktop/ELIANA/desktop/atualizar%20pos%20home%20office/web/novas%20politicas/1.%20Cookies/EN/Google%20Analytics
file://ECISRV05/CLIENTES/EDP%20RENOVABLES/DPO%202020/09.%20Cl%C3%A1usulas%20informativas/Sitio%20web/Politica%20cookies/EN/Google%20Analytics
file://ECISRV05/CLIENTES/EDP%20RENOVABLES/DPO%202020/09.%20Cl%C3%A1usulas%20informativas/Sitio%20web/Politica%20cookies/EN/Google%20Analytics
https://newrelic.com/termsandconditions/cookie-policy#:%7E:text=New%20Relic%20sets%20and%20accesses,information%20in%20our%20Cookie%20Tables
https://newrelic.com/termsandconditions/cookie-policy#:%7E:text=New%20Relic%20sets%20and%20accesses,information%20in%20our%20Cookie%20Tables
https://newrelic.com/termsandconditions/cookie-policy#:%7E:text=New%20Relic%20sets%20and%20accesses,information%20in%20our%20Cookie%20Tables
https://newrelic.com/termsandconditions/cookie-policy#:%7E:text=New%20Relic%20sets%20and%20accesses,information%20in%20our%20Cookie%20Tables
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request in a site and used to calculate visitor, 
session and campaign data for the sites 
analytics reports. 

_GID royalcast.com Analytics Associated with Google Universal Analytics. It is 
used to distinguish users and stores a unique 
value for each page visited. 

1 day Yes 

_GAT_UA29
7861572 

royalcast.com Analytics This is a pattern type cookie associated with 
Google Analytics, where the pattern element on 
the name contains the unique identity number 
of the account or website it relates to. This 
cookie manages the limit of the amount of data 
recorded by Google on high traffic volume 
websites. 

1 minute Yes 

_GA companywebc
ast.com 

Analytics Associated with Google Universal Analytics. 
This cookie is used to distinguish unique users 
by assigning a randomly generated number as 
a client identifier. It is included in each page 
request in a site and used to calculate visitor, 
session and campaign data for the sites 
analytics reports. 

2 years Yes 

_GID companywebc
ast.com 

Analytics Associated with Google Universal Analytics. It is 
used to distinguish users and stores a unique 
value for each page visited. 

1 day Yes 

_GAT_UA29
7861572 

companywebc
ast.com 

Analytics This is a pattern type cookie associated with 
Google Analytics, where the pattern element on 
the name contains the unique identity number 
of the account or website it relates to. This 
cookie manages the limit of the amount of data 
recorded by Google on high traffic volume 
websites. 

1 minute Yes 

_GA edpr.com Analytics Associated with Google Universal Analytics. 
This cookie is used to distinguish unique users 
by assigning a randomly generated number as 
a client identifier. It is included in each page 
request in a site and used to calculate visitor, 
session and campaign data for the sites 
analytics reports. 

6 months Yes 

_GAT_UA-
3736401-5 

edpr.com Analytics This is a pattern type cookie associated with 
Google Analytics, where the pattern element on 
the name contains the unique identity number 
of the account or website it relates to. This 
cookie manages the limit of the amount of data 
recorded by Google on high traffic volume 
websites. 

1 minute Yes 

_GID edpr.com Analytics Associated with Google Universal Analytics. It is 
used to distinguish users and stores a unique 
value for each page visited. 

1 day Yes 

 

EDPR uses analytics cookies from Google Analytics, a company domiciled in the United States. You 
can avoid the use of Google Analytics in connection with the Website by downloading and installing 
the browser add-on available through this link: http://tools.google.com/dlpage/gaoptout?hl=en-GB. 

(iii) Advertising cookies 

These cookies are used to display ads that are relevant to the user. They are also used to limit the 
number of times the user sees an advertisement, as well as to help measure the effectiveness of 
advertising campaigns. They remember that you have visited a website and this information is 
shared with other organizations such as advertisers. 

These cookies are only set on the user's device when the user accepts them. 

COOKIE HOST CATEGORY DESCRIPTION DURATION ACCESS OR 
SHARING 

http://tools.google.com/dlpage/gaoptout?hl=enGB
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WITH THIRD 
PARTIES 

IDE doubleclick.net 
Google 
Analytics 

Advertising Set by Doubleclick, Google’s real time 
bidding advertising exchange. This 
cookie carries out information about 
how the visitor uses the website and 
any advertising that the end user may 
have seen before visiting the website. 

13 months Yes 

TEST_COOKIE doubleclick.net 
Google 
Analytics 

Advertising Used to check if the user's browser is 
compatible with cookies. 1 day Yes 

NID google.com 
Google 
Analytics 

Advertising This cookie is set by DoubleClick (which 
is owned by Google) to help build a 
profile of the user interests and show 
the visitor relevant ads in other 
websites. 

6 months Yes 

CONSENT youtube.com 
Google 
Analytics 

Advertising This cookie carries out information 
about how the visitor uses the website 
and any advertising that the end user 
may have seen before visiting the said 
website. 

19 years Yes 

GPS youtube.com 
Google 
Analytics 

Advertising This cookie enables tracking based on 
geographical GPS location. 30 minutes Yes 

_ADROLL_FPC newrelic.com 
NewRelic  

Advertising It is used to optimize and analyze the 
performance of the website. As a 
redirect cookie, it allows you to display 
ads to users who accessed the site 
while browsing the web. 

1 year Yes 

_AR_V4 newrelic.com 
NewRelic 

Advertising Part of a set of cookies that are used to 
monitor website performance, compile 
statistics on page visits and geographic 
information about users. 

6 years Yes 

_GCL_AU newrelic.com 
NewRelic 

Advertising Partner with Google AdSense to test 
the effectiveness of advertising on sites 
that use their services 

3 months Yes 

_MKTO_TRK newrelic.com 
NewRelic 

Advertising This tracking cookie allows a website to 
link the behavior of visitors to the 
recipient of an email marketing 
campaign to measure its effectiveness. 

630 days Yes 

AJS_ANONYM
OUS_ID 

newrelic.com 
NewRelic 

Advertising This cookie is used by Analytics, 
counting how many people visit a 
particular website and tracking 
whether the user has visited the 
website before. 

1 year Yes 

AJS_GROUP_I
D 

newrelic.com 
NewRelic 

Advertising These cookies explain the use of the 
website by the user and the events that 
have occurred. 

180 days Yes 

AJS_USER_ID newrelic.com 
NewRelic 

Advertising This cookie helps track user usage of 
the website, events, targeted marketing 
and measures application performance 
and stability. 

1 year Yes 

EI_CLIENT_ID newrelic.com 
NewRelic 

Advertising Part of a set of cookies that are used to 
monitor website performance, collect 
statistics on page visits and geographic 
information about users. This is a 
remarketing cookie. 

2 years Yes 

INTERCOM-
ID-CYYM0U3I 

newrelic.com 
NewRelic 

Advertising Anonymous user identification cookie. 
When users access the site, they 
receive this cookie. 

9 months Yes 

INTERCOM-
SESSION-
CYYM0U3I 

newrelic.com 
NewRelic 

Advertising This cookie acts as an identifier for 
each unique browser session. This 
session cookie is updated with each 
successfully connected ping, extending 
to 1 week from that time. 

7 days Yes 

S_CC newrelic.com 
NewRelic  

Advertising Associated with Adobe Site Catalyst, it 
determines if other cookies are enabled 
in the browser. 

Session Yes 

TSNGUID newrelic.com 
NewRelic 

Advertising Part of a set of New Relic cookies that 
are used to ensure that the service 365 days Yes 

file://ECISRV05/CLIENTES/EDP%20RENOVABLES/DPO%202020/09.%20Cl%C3%A1usulas%20informativas/Sitio%20web/Politica%20cookies/EN/Google%20Analytics
file://ECISRV05/CLIENTES/EDP%20RENOVABLES/DPO%202020/09.%20Cl%C3%A1usulas%20informativas/Sitio%20web/Politica%20cookies/EN/Google%20Analytics
file://ECISRV05/CLIENTES/EDP%20RENOVABLES/DPO%202020/09.%20Cl%C3%A1usulas%20informativas/Sitio%20web/Politica%20cookies/EN/Google%20Analytics
file://ECISRV05/CLIENTES/EDP%20RENOVABLES/DPO%202020/09.%20Cl%C3%A1usulas%20informativas/Sitio%20web/Politica%20cookies/EN/Google%20Analytics
file://ECISRV05/CLIENTES/EDP%20RENOVABLES/DPO%202020/09.%20Cl%C3%A1usulas%20informativas/Sitio%20web/Politica%20cookies/EN/Google%20Analytics
file://ECISRV05/CLIENTES/EDP%20RENOVABLES/DPO%202020/09.%20Cl%C3%A1usulas%20informativas/Sitio%20web/Politica%20cookies/EN/Google%20Analytics
file://ECISRV05/CLIENTES/EDP%20RENOVABLES/DPO%202020/09.%20Cl%C3%A1usulas%20informativas/Sitio%20web/Politica%20cookies/EN/Google%20Analytics
file://ECISRV05/CLIENTES/EDP%20RENOVABLES/DPO%202020/09.%20Cl%C3%A1usulas%20informativas/Sitio%20web/Politica%20cookies/EN/Google%20Analytics
file://ECISRV05/CLIENTES/EDP%20RENOVABLES/DPO%202020/09.%20Cl%C3%A1usulas%20informativas/Sitio%20web/Politica%20cookies/EN/Google%20Analytics
file://ECISRV05/CLIENTES/EDP%20RENOVABLES/DPO%202020/09.%20Cl%C3%A1usulas%20informativas/Sitio%20web/Politica%20cookies/EN/Google%20Analytics
https://newrelic.com/termsandconditions/cookie-policy#:%7E:text=New%20Relic%20sets%20and%20accesses,information%20in%20our%20Cookie%20Tables
https://newrelic.com/termsandconditions/cookie-policy#:%7E:text=New%20Relic%20sets%20and%20accesses,information%20in%20our%20Cookie%20Tables
https://newrelic.com/termsandconditions/cookie-policy#:%7E:text=New%20Relic%20sets%20and%20accesses,information%20in%20our%20Cookie%20Tables
https://newrelic.com/termsandconditions/cookie-policy#:%7E:text=New%20Relic%20sets%20and%20accesses,information%20in%20our%20Cookie%20Tables
https://newrelic.com/termsandconditions/cookie-policy#:%7E:text=New%20Relic%20sets%20and%20accesses,information%20in%20our%20Cookie%20Tables
https://newrelic.com/termsandconditions/cookie-policy#:%7E:text=New%20Relic%20sets%20and%20accesses,information%20in%20our%20Cookie%20Tables
https://newrelic.com/termsandconditions/cookie-policy#:%7E:text=New%20Relic%20sets%20and%20accesses,information%20in%20our%20Cookie%20Tables
https://newrelic.com/termsandconditions/cookie-policy#:%7E:text=New%20Relic%20sets%20and%20accesses,information%20in%20our%20Cookie%20Tables
https://newrelic.com/termsandconditions/cookie-policy#:%7E:text=New%20Relic%20sets%20and%20accesses,information%20in%20our%20Cookie%20Tables
https://newrelic.com/termsandconditions/cookie-policy#:%7E:text=New%20Relic%20sets%20and%20accesses,information%20in%20our%20Cookie%20Tables
https://newrelic.com/termsandconditions/cookie-policy#:%7E:text=New%20Relic%20sets%20and%20accesses,information%20in%20our%20Cookie%20Tables
https://newrelic.com/termsandconditions/cookie-policy#:%7E:text=New%20Relic%20sets%20and%20accesses,information%20in%20our%20Cookie%20Tables
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works as expected. Part of this 
functionality depends on tracking page 
load times for users and reporting when 
the service falls below a certain level. 
Individual users cannot be identified 
using New Relic cookies. 

3. RETENTION PERIOD 

Notwithstanding the terms of duration set forth above, the cookies used by EDPR will be retained 
on your device for the time necessary for the purpose for which they were installed, and for a 
maximum of 2 years, unless you decide to delete them through the configuration options of your 
browser (see section 4 of this Policy). The specific duration of each cookie is shown throughout this 
Cookie Policy. 

4. INTERNATIONAL TRANSFERS 

Some of the personal data obtained through third party cookies will be subject to international 
transfers, in which case we undertake that the necessary guarantees will be adopted to protect the 
confidentiality, integrity and availability of the same. For more information on the international 
transfers made by each third party, please access their privacy policies shown in this Cookies Policy. 

5. CONTROL AND DELETION OF COOKIES 

You can accept or reject cookies at any time by accessing our preferences platform again: 

You can block or delete cookies through your browser's configuration tools, or you can set your 
browser to notify you when a server wants to store a Cookie depending on the browser: 

• Firefox: https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-
preferences?redirect=no 
 

• Chrome: https://support.google.com/accounts/answer/61416?hl=en 
 

• Explorer: https://support.microsoft.com/en-us/topic/delete-and-manage-cookies-
168dab11-0753-043d-7c16-ede5947fc64d 
 

• Safari: https://support.apple.com/en-gb/guide/safari/sfri11471/mac 
 

• Opera: https://help.opera.com/en/latest/web-preferences/#cookies 
 
 

6. USER’S RIGHTS AND FURTHER INFORMATION 

You can obtain more information about the processing of your data by EDPR, as well as how to 
exercise your rights in our Privacy Policy. 

You can also contact EDPR, through its DPO at the email address: dataprotection@edpr.com  
 

Last update: 1st April 2021. 
 

© EDP RENOVÀVEIS, S.A., 2021. All rights reserved. 

https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences?redirect=no
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