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FINAL REFERENCES 

The Executive Board of Directors expresses its gratitude to all those who have supported and followed, directly or indirectly, 
the activity of EDP Group over the year of 2017.    

First of all, we would like to thank the shareholders for the trust and support given to the Executive Board of Directors and to 
each of its members in the exercise of its activity. 

To all the members of the Corporate Bodies, responsible for the auditing and supervision of the Group, a special thanks is also 
due, for the support given over the year. A special word to the General and Supervisory Board for the guidance provided to 
the activity of the Executive Board of Directors. 

The successful results of the Group and the intrepid defense of all stakeholders’ interests clearly demonstrate that the 
governance model is fully consolidated. 

Additionally, as a result of the support granted to the group’s activities during last year, the Board thanks the members of the 
governmental bodies and the public authorities of countries in which EDP is present, for the continued support provided. 

Within the energy sector, it is also important to refer the constant and constructive dialogue between EDP and the different 
energy sector regulators. Particularly with the Regulatory Body for Energy Services (ERSE) and the Directorate-General for 
Energy and Geology (DGEG) in Portugal, as well as to other regulators in countries where the activity of the EDP group is most 
visible, such as CNE in Spain, ANEEL in Brazil and FERC and NERC in the USA.  

The Executive Board of Directors also extends its gratitude to all the other entities that interacted with the group during 2017, 
namely, the financial markets regulators, the sectorial associations and the social and environmental non-government 
organizations. 

It is also imperative to thank our customers and reaffirm our full commitment to seek continuous improvement of our offer, as 
well as to achieve excellence in the service delivery. We are focused and determined to satisfy our customers’ needs. 

The Board’s gratitude is also extended to suppliers, as well as to the social media that followed the company throughout the 
year. 

Lastly, a special thanks to all EDP employees. Their knowledge, determination, and commitment were crucial for the company 
to achieve its results. 

The Executive Board of Directors  

  
António Luís Guerra Nunes Mexia (Chairman)                                   
 
 
 
 
João Manuel Manso Neto                                       
 
 
 
 
António Fernando Melo Martins da Costa                                            
 
 
 
 
João Manuel Veríssimo Marques da Cruz                                             
 
 
 
 
Miguel Stilwell de Andrade                                         

Miguel Nuno Simões Nunes Ferreira Setas                                           
 
 
 
 
Rui Manuel Rodrigues Lopes Teixeira   
 
 
 
 
Maria Teresa Isabel Pereira 
 
 

 
 
Vera de Morais Pinto Pereira Carneiro 
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Proposal for the appropriation of profits 

Under the terms of the Article 30, number 1, of the Company constitution, the Executive Board of Directors proposes to the 
shareholders that the Net Profit of 2018, amounting to € 738,586,257.43 is appropriated as follows: 

 Dividends *       €  694,742,165.85 

 Donations to Fundação EDP   €      6,200,000.00 

 Retained Earnings     €    37,644,091.58 

 

* The proposed dividend per share is € 0.19.  
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HISTORIC OPERATIONAL INDICATORS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

IBERIAN GENERATION AND SUPPLY UN 2018 2017 2016 2015
INSTALLED CAPACITY

Liberalised Electric ity Generat io n M W 13,531 13,611 12,705 12,566
P o rtugal 1 M W 10,002 10,082 9,177 8,798

Hydro M W 6,702 6,698 5,774 5,391
CCGT M W 2,031 2,031 2,039 2,039
Coal M W 1,180 1,180 1,180 1,180
M ini-hydro M W 65 148 160 164
Cogeneration M W 24 24 24 24

Spain 1 M W 3,528 3,528 3,528 3,768
Hydro M W 426 426 426 426
CCGT M W 1,698 1,698 1,698 1,698
Coal M W 1,224 1,224 1,224 1,463
Nuclear M W 156 156 156 156
Cogeneration and Waste M W 25 25 25 25

C apacity under C o nstruct io n M W - 1,019 1,161 2,654
Portugal 1 M W - 1,019 1,161 2,654

Equity Installed C apacity 2 M W 10 41 41 46
Portugal 1 M W - 32 32 32
Spain 1 M W 10 10 10 15

N ET  ELEC T R IC IT Y GEN ER A T ION GWh
Liberalised Electric ity Generat io n GWh 34,555 33,778 36,659 33,691

P o rtugal 1 GWh 24,989 22,434 27,601 21,513
Hydro GWh 12,251 6,710 15,211 8,741
CCGT GWh 4,091 5,941 3,602 2,584
Coal GWh 8,067 9,426 8,082 9,657
M ini-hydro GWh 397 238 549 349
Cogeneration GWh 182 119 156 183

Spain 1 GWh 9,566 11,344 9,058 12,178
Hydro GWh 1,054 472 930 793
CCGT GWh 1,242 2,087 1,640 1,082
Coal GWh 5,948 7,421 5,150 8,946
Nuclear GWh 1,196 1,236 1,239 1,227
Cogeneration and Waste GWh 126 128 100 131

Steam Generat io n GWh 847 863 861 938
T EC H N IC A L A VA ILA B ILIT Y

P o rtugal 1 % 91 91 94 97
Hydro % 91 91 94 98
CCGT % 86 93 93 96
Coal % 94 94 92 98
M ini-hydro % 93 95 96 91
Cogeneration % 97 65 78 91

Spain 1 % 97 95 91 97
Hydro % 100 100 100 100
CCGT % 99 97 97 100
Coal % 93 91 79 92
Nuclear % 90 92 92 92
Cogeneration % 100 92 99 98
Waste % 92 95 94 95

1 Excludes EDP Renováveis | 2 Share of the M W installed in plants owned by companies equity consolidated
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IBERIAN GENERATION AND SUPPLY U N 2 0 18 2 0 17 2 0 16 2 0 15

ELEC T R IC IT Y C UST OM ER S '000 6,398 6,509 6,490 6,455
Port ugal ' 0 0 0 5,2 4 4 5,3 76 5,4 2 3 5,4 4 4

Last Resort '000 1,125 1,223 1,399 1,731
Liberalised M arket '000 4,119 4,153 4,024 3,713
M arket Share EDP - Liberalised M arket % 81 84 85 85

Spain '0 0 0 1,154 1,13 3 1,0 6 8 1,0 12
Last Resort '000 221 219 227 238
Liberalised M arket '000 933 914 840 774

Social Tar if f  ' 0 0 0 6 54 718 72 2 153
Portugal '000 615 661 663 93
Spain '000 39 57 59 60

Special N eeds '0 0 0 1.7 0 .6 0 .5 0 .5
Portugal '000 1.7 0.6 0.5 0.5

Green Tarif f ' 0 0 0 1,0 2 6 9 3 2 8 2 9 771
Portugal '000 3 3 3 4
Spain '000 1,023 929 825 767

ELEC T R IC IT Y SUP P LIED GWh 33,685 35,492 39,192 38,360
Port ugal GW h 2 1,13 6 2 1,4 8 9 2 2 ,4 9 3 2 2 ,8 3 9

Last Resort GWh 3,016 3,243 4,202 5,675
Liberalised M arket GWh 18,119 18,246 18,291 17,164
M arket Share EDP - Liberalised M arket % 42 43 46 43

Spain GW h 12 ,54 9 14 ,0 0 3 16 ,6 9 9 15,52 1
Last Resort GWh 444 446 477 497
Liberalised M arket GWh 12,106 13,556 16,222 15,024
M arket Share EDP - Liberalised M arket % 7 7 9 8

Social Tar if f  GW h 16 3 3 3 0 173 16 1
Portugal GWh 46 213 52 42
Spain GWh 117 117 120 119

Green Tarif f GW h 5,54 6 5,553 4 ,79 5 4 ,4 70
Portugal GWh 10 9 9 8
Spain GWh 5,536 5,544 4,786 4,463

GA S C UST OM ER S '000 1,595 1,585 1,498 1,405
Port ugal ' 0 0 0 70 0 70 2 6 4 7 56 8

Last Resort '000 41 45 51 63
Liberalised M arket '000 659 658 596 505

Spain '0 0 0 8 9 5 8 8 3 8 51 8 3 7
Last Resort '000 51 52 54 59
Liberalised M arket '000 844 831 796 778

GA S SUP P LIED GWh 18,997 18,904 23,176 30,862
Port ugal GW h 3 ,8 54 3 ,8 9 0 4 ,0 4 6 4 ,2 72

Last Resort GWh 249 262 318 394
Liberalised M arket GWh 3,605 3,628 3,728 3,878
M arket Share EDP - Liberalised M arket % 10 9 11 n.a

Spain GW h 15,14 3 15,0 14 19 ,12 9 2 6 ,59 0
Last Resort GWh 261 244 236 286
Liberalised M arket GWh 14,882 14,770 18,893 26,304
M arket Share EDP - Liberalised M arket % 3 4 3 3
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IBERIAN NETWORKS UN 2018 2017 2016 2015
ELEC T R IC IT Y D IST R IB UT ED GWh 55,419 54,084 53,789 53,445
Portugal GWh 46,059 44,753 44,599 44,277
Spain GWh 9,360 9,331 9,190 9,168
ELEC T R IC IT Y SUP P LY P OIN T S '000 6,892 6,851 6,805 6,767
Portugal '000 6,226 6,187 6,142 6,107
Spain '000 666 664 663 660
GR ID  EXT EN SION Km 247,017 246,641 245,916 245,245
P o rtugal Km 226,308 226,027 225,397 224,849

Overhead lines Km 177,491 177,321 176,890 176,622
Underground lines Km 48,817 48,706 48,507 48,227

Spain Km 20,709 20,613 20,520 20,396
Overhead lines Km 15,723 15,695 15,677 15,640
Underground lines Km 4,986 4,918 4,842 4,756

GR ID  LOSSES
Portugal % 9.6 10.0 9.5 9.8
Spain % 3.4 3.5 4.0 4.1
SER VIC E QUA LIT Y
P o rtugal
Installed Capacity Equivalent Interruption Time 1 M in 61 53 50 54
Spain
Installed Capacity Equivalent Interruption Time 1 M in 17 20 24 34

1 ICEIT in M V grid, excluding extraordinary effects
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EDP BRASIL UN 2018 2017 2016 2015
GEN ER A T ION
EB IT D A  Installed C apacity M W 2,320 2,466 2,466 2,517

Hydro M W 1,599 1,746 1,745 1,797
Coal M W 720 720 720 720

Equity Installed C apacity 1 M W 539 364 296 187
Equity C apacity under C o nstruct io n 1 M W - 173 231 341
N et Electricity Generat io n GWh 9,050 8,602 8,880 8,632

Hydro GWh 5,594 4,004 4,448 5,604
Coal GWh 3,455 4,597 4,432 3,028

T echnical A vailability % 90 94 93 90
Hydro % 94 95 95 91
Coal % 80 92 88 88

EN ER GY SUP P LY
Electricity Supplied GWh 31,871 31,501 27,712 25,978

Last Resort 2 GWh 13,769 13,697 14,731 15,378
Liberalised M arket GWh 18,102 17,804 12,980 10,600

So cial T arif f  GWh 214 275 355 330
N umber o f  C usto mers '000 3,450 3,376 3,316 3,257

Last Resort 2 '000 3,450 3,376 3,315 3,256
Liberalised M arket '000 0.3 0.3 0.3 0.2

So cial T arif f  '000 158 162 149 173
Special N eeds '000 1 0 0 0
EN ER GY D IST R IB UT ION
Electricity D istributed GWh 25,007 24,652 24,425 25,713
Electricity Supply P o ints '000 3,451 3,377 3,316 3,257
Grid Extensio n Km 92,160 91,538 91,576 90,441

Overhead lines Km 91,906 91,293 91,337 90,210
Underground lines Km 254 245 239 231

Grid Lo sses % 10 10 11 11
A verage Interrupt io n D urat io n per C o nsumer

EDP São Paulo Hours 7.8 7.9 9.0 8.4
EDP Espírito  Santo Hours 8.3 8.6 9.3 9.1

F requency o f  Interrupt io ns per C o nsumer
EDP São Paulo # 4.8 5.0 5.7 5.1
EDP Espírito  Santo # 4.8 5.3 5.6 5.1

T R A N SM ISSION
Grid extensio n in Operat io n Km 113 - - -
Grid extensio n Under C o nstruct io n Km 1,184 1,297 - -
1 Share of the M W installed in plants owned by companies equity 
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EDP RENOVÁVEIS UN 2018 2017 2016 2015
IN ST A LLED  C A P A C IT Y
EB IT D A  Installed C apacity M W 11,301 10,676 10,052 9,281

Portugal M W 1,309 1,253 1,251 1,247
Spain M W 2,312 2,244 2,194 2,194
Rest of Europe M W 1,652 1,564 1,541 1,523
North America M W 5,562 5,284 4,861 4,233
Brazil M W 467 331 204 84

C apacity under C o nstruct io n M W 344 828 248 344
Portugal M W 47 55 3 -
Spain M W 29 68 - -
Rest of Europe M W 69 88 18 224
North America M W 199 480 100 -
Brazil M W - 137 127 120

Equity Installed C apacity 1 M W 371 331 356 356
Portugal M W - - - -
Spain M W 152 152 177 177
Rest of Europe M W 0 0 0 0
North America M W 219 179 179 179
Brazil M W - - - -

N ET  ELEC T R IC IT Y GEN ER A T ION GWh 28,359 27,621 24,473 21,388
Portugal GWh 2,995 2,912 3,047 1,991
Spain GWh 5,164 5,095 4,926 4,847
Rest of Europe GWh 3,321 3,662 3,257 3,225
North America GWh 15,644 15,091 12,576 11,104
Brazil GWh 1,235 861 666 222

T EC H N IC A L A VA ILA B ILIT Y % 97 98 98 98
Portugal % 98 98 98 98
Spain % 97 97 97 97
Rest of Europe % 97 98 98 97
North America % 97 98 98 98
Brazil % 98 98 99 99

1 Share of the M W installed in plants owned by companies equity consolidated
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CONCEPTS AND DEFINITIONS 

A 
 
ADJUSTED NET DEBT 
Net Debt adjusted by Regulatory Receivables. 
 
ASSET ROTATION 
Strategy aimed at crystallizing the value of a project by selling a minority stake in an asset and reinvesting the proceeds in 
another asset, targeting greater growth. 
 
AVERAGE COST OF DEBT  
Considers (Interest expense on financial debt +/- Income and Expenses with Interest from derivative financial instruments) / 
Average Financial Debt in the period (Total debt and borrowings - Accrued Interest - Fair value of the issued debt hedged 
risk), considering 50% of the interest expense and of the nominal amount of hybrid debt. 
 
C 
 
CAGR 
Compound annual growth rate. 
 
CAPEX 
Capital Expenditure. Capex includes additions in non-current assets, except for financial instruments, deferred tax assets and 
post-employment benefit assets. Therefore the Operating Investment caption includes increases in Property, Plant and 
Equipment and in Intangible Assets, excluding CO2 licenses and Green certificates, net of increases in Government grants, 
Customers contributions for investment and Sales of properties in the period. 
 
COD 
Commercial Operating Date. Date at which the project starts operating officially, after the testing and commissioning period. 
 
D 
 
DEC 
The equivalent interruption time of energy per consumed unit. Refers only to medium voltage. 
 
DIVIDEND PAY-OUT RATIO 
Measures the percentage of a company’s net income that is given to shareholders in the form of dividends (Total Annual 
Dividends per Share of period “n” / Earnings per Share of periof “n-1”). 
 
DIVIDEND YIELD 
Considers the ratio between gross dividend per share and share price. 
 

E 
 
EBIT 
Operating Profit: EBITDA deducted from provisions and amortisation and impairment. 
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EBITDA 
Gross Operating Profit: Revenues from energy sales and services and other - Cost of energy sales and other + Other income - 
Supplies and services - Personnel costs and employee benefits - Other expenses. 
 
EBITDA@risk 
Estimated loss of EBITDA, in a given period of time and for a given confidence interval. Usually it is used an horizon of 12 months 
and a level of confidence of 95%. It corresponds to the difference between the EBITDA estimated for the Business Plan and 
the 5% percentile of the EBITDA distribution. 
 
EOLICITY 
Indicator that allows to quantify the deviation of the total value of energy produced by wind in a given period, in relation to 
the an average wind regime.  
 
EPS 
Earnings per share. The portion of a company's profit allocated to each outstanding share of common stock. 
 
F 
 
FEC 
Equivalent interruption frequency of energy per consumed unit. Refers only to medium voltage. 
 
FEED IN TARIFFS 
Remuneration framework that guarantees that a company will receive a set price from their utility, applied to all of the 
electricity they generate and provide to the grid. 
 
FFO 
Cash flow (funds) resulting from the company's operational activity. 
 
FFO/NET DEBT 
Funds From Operation (FFO) to net debt is a metric comparing earnings from operations to net debt. Demonstrates the ability 
of the operational funds to pay the net debt. 
 
FOREX 
The market in which currencies are traded. 
 
G 
 
GC 
Green certificate. Tradable commodity proving that certain electricity is generated using renewable energy sources. 
 
GHG 
Greenhouse gases. Gases that trap the heat of the sun in the Earth's atmosphere, producing the greenhouse effect. The two 
major greenhouse gases are water vapor and carbon dioxide. Lesser greenhouse gases include methane, ozone, 
chlorofluorocarbons, and nitrogen oxides. 
 
GROSS PROFIT 
Includes Revenues from energy sales and services and other minus Cost of energy sales and other. 
 
GSF 
Generation Scaling Factor. Ratio of the deficit of hydroelectric companies’ actual generation volumes to their assured energy 
delivery. 
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GW 
Unit of electric power equal to 1,000 MW. 
 
GWH 
Equal to 1,000 MW used continuously for one hour. 

 
H 
 
HEDGING 
Risk management strategy used in limiting or offsetting probability of loss from fluctuations in the prices of commodities, 
currencies, or securities. 
 
HYDRO COEFFICIENT 
Indicator that allows to quantify the deviation of the total value of hydroelectric energy produced in a given period, in relation 
to an average hydro regime. Values above "1" translate a period with inflows and energy generated above the average 
("wet" period) and bellow "1" the reverse ("dry" period). 
 

I 
 
ICEIT 
Installed capacity equivalent interruption time. Indicator that represents the equivalent interruption time of installed power 
per geographical area of the operator of the distribution network in a given period. Excludes extraordinary events - the 
extraordinary weather events that exceed the conditions for which was dimensioned. 
 
INSTALLED CAPACITY 
Installed Capacity is the sum of capacity (MW) installed in power plants owned by companies fully consolidated.  
 
INSTALLED CAPACITY EQUITY 
Installed Capacity Equity also includes the respective share of the MW installed in power plants owned by companies equity 
consolidated. 
 
ITC 
Investment tax credit. Tax incentive in the US which differ from the Production Tax Credit in the sense that the Tax Equity Investor 
receives a one shot tax credit that covers a percentage of the investment. 
 
K 
 
KEY RISK INDICATOR (KRI) 
Risk indicator that follows a variable risk factor, allowing the early warning of changes in risk exposure and the identification of 
potential risks or opportunities. 
 

L 
 
LIQUIDITY 
Total amount of Cash and Equivalents, Credit Lines available and Financial assets at fair value through profit or loss. 
 

M 
 
MW 
Unit of electric power equal to 106 watts. 
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MWH 
Equal to 106 watts of electricity used continuously for one hour. 
 
N 
 
NET DEBT 
A metric that shows a company’s overall debt situation calculated using the company’s total debt less cash on hand. From 
2017 onwards, includes Financial Debt, Cash and Equivalents, Short-term financial assets at fair-value, “Fair value hedge” 
derivatives and collateral deposits associated to financial debt and 50% of the amount related with the issuance of a 
subordinated debt instrument (hybrid).  
 
NET DEBT ADJUSTED/EBITDA 
Number of times/years needed to pay the Net Debt Adjusted with the EBITDA generated by the Company. 
 
NET CAPACITY FACTOR (NCF) 
The ratio of a plant’s actual output over a period of time, to its potential output if it were possible for it to operate at full 
nameplate capacity continuously over the same period of time. Also known as Load Factor. 
 
NET INVESTMENTS 
Considers Capex, organic Financial Investments and Divestments (“Asset Rotation”) including granted and/or sold 
shareholder loans. 
 
NET INVESTMENTS IN RENEWABLES 
Includes Net Investments from hydro, wind and solar generation. 
 
O 
 
OPEX 
Includes Supplies and services and Personnel costs and Employee Benefits. 
 
OPEX PROGRAM: SAVINGS 
Costs Savings obtained by OPEX Program. OPEX V savings are measured through comparison between current operating 
costs and 2017's costs. 
 
OPEX/GROSS PROFIT 
Efficiency ratio that compares Operating Costs (excluding non-recurrent costs with Employee Benefits - Restructuring costs) 
over Gross Profit (including income from institutional partnerships in EDPR-NA). 
 

P 
 
PLD 
Settlement Price for the Differences. Price used to value the energy exchanged in the spot market. This price is calculated 
weekly for each submarket and load periods, based on the marginal cost of generation. It is limited by a minimum and 
maximum value. 
 
PPA 
Power purchase agreement. A legal contract between an electricity generator (provider) and a power purchaser (host).The 
power purchaser buys energy, and sometimes also capacity and/or ancillary services, from the electricity generator. 
 
 



426
  

  

426 

PTC  
Production tax credit. The result of the Energy Policy Act of 1992, a commercial tax credit in the US that applies to wholesale 
electrical generators of wind energy facilities based upon the amount of energy generated in a year. 
 
R 
 
REGULATORY RECEIVABLES 
Amounts pending to be received and related with tariff adjustments and tariff deficits from regulated activities in Iberia and 
Brazil (Generation in Portugal and Spain, Distribution and Supply of electricity and gas in Portugal and Distribution in Brazil). 
 
RENEWABLE ENERGY 
Energy that is derived from resources that are regenerative or that cannot be depleted including wind energy, solar, biomass, 
geothermal, and moving water. Also known as alternative energy. 
 
REC 
Renewable energy credit. Represents the property rights to the environmental, social, and other non-power qualities of 
renewable electricity generation. A REC can be sold separately from the electricity associated with a renewable energy 
generation source. 
 
RES 
Renewable energy sources. 
 
RPS 
Renewable Portfolio Standard. Regulation in the US that places an obligation in certain states on electricity supply companies 
to source a specific percentage of their energy from renewable sources. 
 
 
S 
 
SAIDI 
System Average Interruption Duration Index. Technical indicator of quality of service. Quotient of the sum of the durations of 
the interruptions at the delivery points, during a given period, by the total number of delivery points, during the same period. 
 
SAIFI 
System Average Interruption Frequency Index. Quotient of the total number of interruptions at delivery points, during a given 
period, by the total number of delivery points, over the same period. 
 
SELL-DOWN 
Sale of majority stakes in projects in operation or in an advanced stage of development with a view to the recycling of capital, 
crystallization of cash flows and value creation. The proceeds from the sale of these stakes are subsequently reinvested in new 
projects, thus completing the cycle. 
 
SOLAR PV 
Solar photovoltaic. Plant that generates electricity by means of solar power through photovoltaics, consisting on an 
arrangement of several components, including solar panels to absorb and convert sunlight into electricity, a solar inverter, 
cables and other electrical accessories.  
 
SUPPLY POINTS 
Number of electricity customers connected to the distribution grid. 
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T 
 
TSR 
Total Shareholder Return. Measures the return that the stock provides to the shareholder, including dividends paid and the 
stock price appreciation. 
 

V 
 
VALUE@RISK  
Estimated loss of the asset value, in a given period of time and for a given confidence interval. Usually it is used an horizon of 
12 months and a level of confidence of 95%. It corresponds to the difference between the value estimated for the Business 
Plan and the 5% percentile of the asset value distribution. 
 
W 
 
WATT (W) 
The rate of energy transfer equivalent to one ampere under an electrical pressure of one volt. One watt equals 1/746 
horsepower, or one joule per second. It is the product of voltage and current (amperage). Watts are the yardstick for 
measuring power. 
 
WIND ENERGY 
Power generated by converting the mechanical energy of the wind into electrical energy through the use of a wind 
generator. 
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PTC  
Production tax credit. The result of the Energy Policy Act of 1992, a commercial tax credit in the US that applies to wholesale 
electrical generators of wind energy facilities based upon the amount of energy generated in a year. 
 
R 
 
REGULATORY RECEIVABLES 
Amounts pending to be received and related with tariff adjustments and tariff deficits from regulated activities in Iberia and 
Brazil (Generation in Portugal and Spain, Distribution and Supply of electricity and gas in Portugal and Distribution in Brazil). 
 
RENEWABLE ENERGY 
Energy that is derived from resources that are regenerative or that cannot be depleted including wind energy, solar, biomass, 
geothermal, and moving water. Also known as alternative energy. 
 
REC 
Renewable energy credit. Represents the property rights to the environmental, social, and other non-power qualities of 
renewable electricity generation. A REC can be sold separately from the electricity associated with a renewable energy 
generation source. 
 
RES 
Renewable energy sources. 
 
RPS 
Renewable Portfolio Standard. Regulation in the US that places an obligation in certain states on electricity supply companies 
to source a specific percentage of their energy from renewable sources. 
 
 
S 
 
SAIDI 
System Average Interruption Duration Index. Technical indicator of quality of service. Quotient of the sum of the durations of 
the interruptions at the delivery points, during a given period, by the total number of delivery points, during the same period. 
 
SAIFI 
System Average Interruption Frequency Index. Quotient of the total number of interruptions at delivery points, during a given 
period, by the total number of delivery points, over the same period. 
 
SELL-DOWN 
Sale of majority stakes in projects in operation or in an advanced stage of development with a view to the recycling of capital, 
crystallization of cash flows and value creation. The proceeds from the sale of these stakes are subsequently reinvested in new 
projects, thus completing the cycle. 
 
SOLAR PV 
Solar photovoltaic. Plant that generates electricity by means of solar power through photovoltaics, consisting on an 
arrangement of several components, including solar panels to absorb and convert sunlight into electricity, a solar inverter, 
cables and other electrical accessories.  
 
SUPPLY POINTS 
Number of electricity customers connected to the distribution grid. 
 
 
 











































CONTACTS

HEAD OFFICE 

EDP - Energias de Portugal

Av. 24 de Julho, 12
1249-300 Lisboa
Portugal
Tel: +351 21 001 25 00 
Fax: +351 21 001 30 00
Website: www.edp.com 

INVESTORS

DRI - Investor Relations Department

Av. 24 de Julho, 12
1249-300 Lisboa
Portugal
Tel: +351 21 001 28 34 
Fax: +351 21 001 28 99
E-mail: ir@edp.pt

CUSTOMERS

EDP Lines

Customer service regulated market: 808 505 505 
Customer service liberalised market: 808 53 53 53
Meter readings (EDP Serviço Universal): 800 507 507
Meter readings (EDP Comercial): 800 10 53 53
Technical support: 808 100 100

SUPPLIERS

Tel: 800 100 113
E-mail: srm@edp.pt

HUMAN RESOURCES

DRH - Human Resources Department

Av. 24 de Julho, 12
1249-300 Lisboa
Portugal
Tel: +351 21 001 25 89
Website: http://www.linkedin.com/company/edp/

MEDIA

Communication Department

Av. 24 de Julho, 12
1249-300 Lisboa
Portugal
Tel: +351 21 001 26 80
E-mail: pressedp@edp.pt

SUSTAINABILITY

E-mail: sustentabilidade@edp.pt

FUNDAÇÃO EDP

Av. de Brasília, Central Tejo
1300–598 Lisboa
Portugal
Tel: +351 21 002 81 30
Website: www.fundacaoedp.pt
E-mail: fundacaoedp@edp.pt

STAKEHOLDERS

DRIS - Institutional Relationship and Stakeholders 
Department

Av. 24 de Julho, 12
1249-300 Lisboa
Portugal
E-mail: stakeholders@edp.pt
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Fax: +351 21 001 28 99
E-mail: ir@edp.pt

CUSTOMERS

EDP Lines

Customer service regulated market: 808 505 505 
Customer service liberalised market: 808 53 53 53
Meter readings (EDP Serviço Universal): 800 507 507
Meter readings (EDP Comercial): 800 10 53 53
Technical support: 808 100 100

SUPPLIERS

Tel: 800 100 113
E-mail: srm@edp.pt

HUMAN RESOURCES

DRH - Human Resources Department

Av. 24 de Julho, 12
1249-300 Lisboa
Portugal
Tel: +351 21 001 25 89
Website: http://www.linkedin.com/company/edp/

MEDIA

Communication Department

Av. 24 de Julho, 12
1249-300 Lisboa
Portugal
Tel: +351 21 001 26 80
E-mail: pressedp@edp.pt

SUSTAINABILITY

E-mail: sustentabilidade@edp.pt

FUNDAÇÃO EDP

Av. de Brasília, Central Tejo
1300–598 Lisboa
Portugal
Tel: +351 21 002 81 30
Website: www.fundacaoedp.pt
E-mail: fundacaoedp@edp.pt

STAKEHOLDERS

DRIS - Institutional Relationship and Stakeholders 
Department

Av. 24 de Julho, 12
1249-300 Lisboa
Portugal
E-mail: stakeholders@edp.pt
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