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0 CHANGE CONTROL

Edition Date Description of the modification

00 Initial edition

Inclusion of photovoltaic solar plants in the EMS scope. References to
PROSAFETY tool. Reference to the Environmental and Biodiversity
Policies and Principles of Sustainable Development.

September

wl 2015

1 INTRODUCTION

EDP Renewables (EDPR) is a leading, global renewable energy company devoted to value
creation, innovation and sustainability. It operates in markets around the globe and is
continuously expanding the business to new regions, making the commitment to lead in each
market as well as create value for stakeholders and shareholders.

EDPR’s global presence is managed by two regional platforms which oversee the development,
construction and operation of assets in their geographic areas, EDPR Europe and EDPR North
America.

EDP Renewables Europe (EDPR EU) is present in the European countries with the best markets,
operating with a passion for continuing to be among the industry leaders. This passion for
growth has been demonstrated in its remarkable development in the recent years, which
positioned the company among the main growing companies in the industry worldwide.

2 OBJECTIVE AND SCOPE

This Manual describes all the basic features of the EDPR EU Environmental Management System,
and more particularly its organization, structure, responsibilities, procedures, processes and
resources available to ensure:

- The objectives set out in the Environmental Policy.
- The continuous improvement in the organization’s environmental performance.

Where necessary, references are made to the general procedures to complement the
information contained in this Manual.

The EMS scope is:

Operation and maintenance of wind farms and photovoltaic solar plants in EDPR EU
The facilities included in the EMS scope are detailed in the file Facilities in the EMS scope.
The EMS shall apply to EDPR EU activities and services, whether they are:

- Pastor present.
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- Permanent, temporary or casual.
- Carried out by employees or external parties (temporary workers, contractors, service
providers, etc.).

3 REFERENCES

e [SO 14001:2004 standard

e PLY-EU/EMS-GEN-00001 “Principles of Sustainable Development”
e PLY-EU/EMS-GEN-00002 “Environmental Policy”

e PLY-EU/EMS-GEN-00003 “Biodiversity Policy”

e GD-EU/EMS-GEN-00002 “EMS Guide”

4 DEFINITIONS

e Continual improvement: recurring activity to enhance performance.

* Environmental Management System: part of the management system used to manage
environmental aspects, fulfii compliance obligations and address risks and
opportunities.

e Environmental Policy: the intentions and direction of an organization related to its
environmental performance as formally expressed by top management.

e Environmental performance: measurable results of an organization’s management of
its environmental aspects.

¢ Management system: set of interrelated or interacting elements of an organization to
establish policies and objectives and processes to achieve those objectives.

* Process: set of interrelated or interacting activities which transform inputs into outputs.
The processes can be documented or not.

5 ABBREVIATIONS

e Business Unit: BU.

e EMS: Environmental Management System.

e EDPR EU: EDP Renewables Europe.

e EMS Manager: EMS Manager in each country.

6 ENVIRONMENTAL MANAGEMENT SYSTEM

EDPR EU establishes, documents, implements, maintains and continually improves an EMS in
accordance with the requirements of the International Standard 1SO 14001:2004 and
determines how it fulfils these requirements.

The three main values of the EMS are:

- To guarantee the environmental legal compliance.
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- To focus the efforts on the relevant environmental aspects of the business.
- To help effectively set environmental objectives and targets.
The process to implement an EMS requires:

- Commitment to the environment.

- Proactive team working in the EMS (EDPR EU and Business units).

- Environmental assessment in the facilities included in the EMS scope.

- ldentification of environmental aspects and legal and other requirements.

- Establishment of actions and implementation of procedures and other documents to
comply with the requirements of the standard ISO 14001:2004 and other requirements
established by EDPR EU.

- Dissemination of the documentation, awareness and training.

The Management is responsible for establishing the Environmental Policy and making decisions
regarding the development, implementation, maintenance and improvement of the EMS,
ensuring the availability of adequate resources, essential to carry out the Environmental Policy
and achieve its objectives, tending the impacts on the environment on a continuous basis.

6.1 EMS FRAMEWORK

In order to protect the environment, EDPR’s strategy is based on an environmentally responsible
management of the facilities. This strategy is defined in the Environmental and Biodiversity
policies and the Principles of Sustainable Development.

These policies and principles reflect a responsible management of the environment along the
whole value chain; from the very early stages of project development — when it is critical to
perform environmental and social feasibility studies — to the decommissioning of our facilities.

6.1.1 Principles of Sustainable Development

EDPR believes that sustainable development is possible and is committed to guiding the business
activity in accordance with the Sustainable Development Principles of the EDP Group.

The Principles of Sustainable Development are available in the corporate tool Internal
documentation (PLY-EU/EMS-GEN-00001 “Principles of Sustainable Development”), as well as in
the EDPR website.

6.1.2 Environmental Policy

EDPR understands natural resources and the environment as a global public good and considers
that proactive environmental management generates value and constitutes the duty of any
environmentally responsible company.

This document is owned by EDP Renewables. Any printed copies of this document may be outdated.
The updated version can be found on the corporate tool “Internal documentation”



MANUAL MAN-EU/EMS-MAN-00001

renewables v. 01
EMS MANUAL Page 5 of 29

EDPR’s ambition in the international setting in which it operates is to be leader and a benchmark
in its business environmental management as well as in stakeholder involvement in related good
practices promotion and implementation.

The company fosters a corporate culture in which the business initiatives and activities are
consistent with the environmental responsibility and encourages the innovation and continuous
improvement in products, services and environmental performance.

In this regard, the Executive Committee approved the EDPR Environmental Policy in January
2011.

The EDPR Environmental Policy:

- isappropriate to the purpose and context of the organization, including the nature, scale
and environmental impacts of its activities, products and services;

- includes a commitment to the protection of the environment, including prevention of
pollution and other specific commitment(s) relevant to the context of the organization;

- includes a commitment to fulfil with its environmental compliance obligations;

- includes a commitment to continual improvement of the EMS to enhance
environmental performance;

- provides the framework for setting environmental objectives and targets;

- isdocumented, implemented and maintained;

- iscommunicated to all persons working for or on behalf of the organization;

~ - isavailable to the public.

The Environmental Policy is available in the corporate tool Internal documentation (PLY-
EU/EMS-GEN-00002 “Environmental Policy”), as well as in the EDPR website.

6.1.3 Biodiversity Policy
The Executive Committee approved the EDPR Biodiversity Policy in January 2011.

With the implementation of its Biodiversity Policy, EDPR contributes to the world’s objective of
reducing biodiversity loss due to human activity, in particular:

= |s aware of the sensitivity of natural ecosystems and of the pressures that these are
subjected to, as well as of the intrinsic value of the initiatives aimed at protecting
biodiversity;

= Has significant experience in minimizing the impact on biodiversity resulting from its
activities;

= Wants to have an increasingly active role in the conservation of biodiversity and its
promotion.

The Biodiversity Policy is available in the corporate tool Internal documentation (PLY-EU/EMS-
GEN-00003 “Biodiversity Policy”), as well as in the EDPR website.
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6.2 EMS SUPPORT TOOL - PROSAFETY

PROSAFETY is the corporate support tool for the EDPR EU EMS. A collaborative program that
allows teamwork, engaging all employees to participate in the environmental management of
the company.
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It is made up of different modules that enable a centralized management of the EMS tasks,
allowing more transparency and reducing the paperwork commonly associated with
management systems.

Business units working with this tool shall consider the notes included in sections 6.3 to 6.8
regarding the use of PROSAFETY.

For technical aspects of the tool or doubts about how it works, please check the PROSAFETY
User Guide.

6.3 PLANNING

6.3.1 ENVIRONMENTAL ASPECTS

EDPR EU has established the general procedure EXPR-EU/EMS-GEN-00001 “/dentification and
assessment of environmental aspects” in order to:

- Identify the environmental aspects of its activities, products and services within the
defined scope of the EMS that the organization can control, and those that it can
influence, taking into account planned or new developments, or new or modified
activities, products and services;

- Determine those aspects that have or can have significant impacts on the environment
and prioritize the areas of improvement of the company.

The EMS Manager performs the identification and assessment of environmental aspects
periodically and whenever there is any change in the facilities.

This document is owned by EDP Renewables. Any printed copies of this document may be outdated.
The updated version can be found on the corporate tool “Internal documentation”



MANUAL MAN-EU/EMS-MAN-00001

renewables v. 01
EMS MANUAL Page 7 of 29

6.3.2 COMPLIANCE OBLIGATIONS

To ensure that legal and other requirements related to environmental issues are always
considered, EDPR EU has established the general procedure EXPR-EU/EMS-GEN-00002
“Identification and assessment of compliance obligations”.

This procedure describes the process of identification and assessment of compliance obligations
of environmental character applicable to EDPR EU.

The process is supported by SALEM, the corporate tool for the identification and assessment of
compliance obligations.

6.3.3 ENVIRONMENTAL OBJECTIVES

EDPR EU has permanently in place objectives and targets for the continual improvement of its
environmental performance. These objectives shall be consistent with the Environmental Policy
and shall include the following commitments: prevention of pollution, compliance with
applicable legal and other requirements and continual improvement.

The objectives and targets shall take into account:

- EDPR sustainability goals.

- Relevant environmental aspects.

- Legal requirements and other environmental conditions.

- Repetitive legal breaches.

- Results of management review and the compliance of prior objectives and targets.
- Technological aspects and the financial, operational and business requirements.

- Stakeholder’s expectations.

The process to follow for establishing and monitoring the objectives, targets and programs is
defined in the general procedure EXPR-EU/EMS-GEN-00003 “Environmental objectives and
targets”.

The Program of environmental objectives and targets is reviewed at least, every twelve months,
although the objectives/targets implementation and achievement may span more than one
year.

The Program can be modified, if required, by the possible emergence of new activities, processes
or requirements that may affect the environment. This ensures that environmental
management is also applied to the new activities, requirements and processes.

6.3.3.1 Prosafety

Based on what’s established in the general procedure EXPR-EU/EMS-GEN-00003 “Environmental
objectives and targets”, following are some general notes for the business units working with
PROSAFETY:
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The EMS Manager defines the Program of environmental objectives and targets in
PROSAFETY through the module “Administration” instead of using the excel template TMP-
EU/EMS-GEN-00002.

Administration > Objectives > Programs > New program

New program

Reload this section

Change the labsl

[3I eyl Action plan Follow-up Closure Attachments

& Program data

Registered by ! Date: ANGELA TOLEDO MCRALES (8/28/2015 12:20 PM) Status:
Unit: @ EDPR European Flatiorm o
Stant date: A
End date: e
Responsible: wlv
Title:
QObservations:

“
a
¥

B Objectives and goals data

| | Gonts| Crder | ovjectve | Responsivie | Munipie assignment | Staws view detaits |

[&h[ Add new record

J

B Approval

Responsible signature: Not signed

For the approval of the Program of environmental objectives and targets, the EMS Manager
can export the Program to pdf format, print it and give it to the Country EMS Management
Representative for its signature of approval. Once signed, the EMS Manager scans the
Program and upload it into PROSAFETY as an attachment.

The communication of the Program to the departments involved in its implementation and
achievement shall be made through PROSAFETY.

The EMS Manager monitors the progress in the implementation of the environmental
objectives and targets in PROSAFETY through the module “Administration” instead of using

the excel template TMP-EU/EMS-GEN-00002.

Administration > Objectives > Programs
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Choose the Program of environmental objectives and targets:

Click on Edit and record the progress of implementation of the objectives using the Follow-
up tab:

Program Action plan [EENY Closure Attachments
Program: Program of the objectives and targets for period: June 2015- December ... (Draft) g

B Follow-up

Ty Follow-up

@[ Add new record

6.4 SUPPORT
6.4.1 RESOURCES, ROLES, RESPONSIBILITY AND AUTHORITY

The Management shall ensure the availability of resources to establish, implement, maintain
and improve the EMS. Resources include human resources and specialized skills, organizational
infrastructure, technology and financial resources.

This Manual and the general procedures define the roles, responsibilities, authorities and the
interrelation between people involved, directly or indirectly, in the EMS processes.

The organizational chart regarding the EDPR EU EMS is established in the Annex | of this Manual.
Responsibilities and qualifications of each function involved in the EMS are documented.

The process to be followed to identify and provide the resources necessary to fulfil the
requirements of the EDPR EU EMS is defined in the general procedure EXPR-EU/EMS-GEN-00004
“Competence, training and awareness”.

6.4.2 COMPETENCE, TRAINING AND AWARENESS

EDPR EU ensures that any person(s) performing tasks for it or on its behalf that have the
potential to cause a significant environmental impact, is (are) competent on the basis of
appropriate education, training or experience, and retains associated records.

As well, training needs associated with its environmental aspects and the EMS are identified.

The general procedure EXPR-EU/EMS-GEN-00004 “Competence, training and awareness” sets
the EDPR EU process to ensure that people working in the company and on its behalf are aware
of:

- the importance of conformity with the Environmental Policy and procedures and with
the requirements of the EMS;
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- the significant environmental aspects and related actual or potential impacts associated
with their work, and the environmental benefits of improved personal performance;

- their roles and responsibilities in achieving conformity with the requirements of the
EDPR EMS;

- the potential consequences of departure from specified procedures.

6.4.2.1 Prosafety

Based on what’s established in the general procedure EXPR-EU/EMS-GEN-00004 “Competence,
training and awareness”, following are some general notes for the business units working with
PROSAFETY:

- The EMS Manager identifies the environmental training needs in PROSAFETY through the
module “Training Management” instead of using the excel template TMP-EU/EMS-GEN-
00003.

Training management > New training session
|l Training
o See records

Z/j e Ongoing training sessions ’ Quick access

% New training session

@ Sealcn nanng sessions

@ Search training per job title
@ Scarch training per employee

e Search attendants to training sessions

=]

e Training

Summary Participants Execution Costs' Assessment Aftachments

B Course data

Status:
Registered by ! Dave: ANGELA TCLEDC MORALES (2282015 113 PW)
Course name: )%
Training subject:
Objective: “
Training coordinator: e
Unit: @ EDPR Eurcpean Platform )
Deparment: Ejv
Lacation: L9k

Obsevations:

€r

B Scheduled data

Scheduled start date: Ny
Scheduled end date: Dy
No. Atendants:
No. ol hours: Cancelled: O
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- The EMS Manager can export the Identification of training needs to pdf format, print it and
give it to the Country EMS Management Representative for its signature of approval. Once
signed, the EMS Manager scans the Program and upload it into PROSAFETY as an attachment.

- The communication of the environmental training needs to the trainees involved is made
through PROSAFETY which allows sending emails including the PROSAFETY link(s) to the
training action(s).

| S Edit || g New |/[[Ry Duplicate| R'?.PP“

Summary QEULILTE Participants E}:ecutionAssessment
2ENna emal

Attachments

B Course data

Status: Scheduled (CVERDUE}
Registered by / Date: IGNACIC JAUREGU! GOMIS (10/16/2014 11:22 AM)
Course name: EDPR Europe Envircnmental Management System
Training subject: Environment

Objective: information (knowledge)

Training coordinator: & IGNACIC JAUREGU! GOMIS
Unit: '# EDPR Plataforma Esparia
Department:
Location: Madrid

Observations: Por capaticad de las salas. el cuso s raalizara en dos dias distintos

Email data

Recipienys): User created

Training coordinater

List of recipients

Jzer

O
O
O Attendants
O
O
O

Custom email list

Template: W/ Clean || Default
Subject: 2014-000212
Body: [T

f J
2014-000212

- Contrary to what’s established in the general procedure EXPR-EU/EMS-GEN-00004, the
business units working with PROSAFETY do not need to send the Environmental Training
Program to the EDPR EU EMS Manager for the records, since it is accessible through
PROSAFETY.
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- The EMS Manager monitors the progress in the implementation of the Environmental
Training Program in PROSAFETY through the module “Training management” instead of
using the excel template TMP-EU/EMS-GEN-00003.

Training management > Search training

- Choose the training action:

Training management [ - i R4
T ¢ |Status ¥ # |Unit ¥ # |Scheduled ¥ # |Real ¥ 3§ |Trainer ¥ # [No. ¥ 3 [No.scheduled ¥ # |Total ¥
start date start company Attendants { participants { hours
date i {

o iR o EDPR

SDSF"E Europe Environmental Management Seheduled Ptﬁ;:-fomua 102015 25
. EDPR

E o cy ons y—
el B feiporis (@il Schedded  Plataforma 71112015 18

Espafia

- Click on Edit and record the progress of implementation of the training action(s) using the
Participants, Execution and Assessment tabs:

Summary Planning [Participants) Q2L Costs [Assessment] Attachments

Qutcome data

Organizer company: v
Trainer company: ' e A4
Real start date: : BT
Real end date: RS

Course duration {(hours): |
Course duration {daysk '
No. Auendants:
Qbservations:

"2

Dedicated hours

Work day hours:
Qutside work day hours:
Theoretic hours:
Practice hours:

Total hours:

6.4.3 COMMUNICATION

The activities, processes and services of EDPR EU are included, for internal and external
communication, as well as the characteristics of the EMS and the Environmental Policy.

The EDPR EU EMS Management Representative, by means of the EDPR EU EMS Manager,
establishes the internal and external communication system (both vertically and horizontally),
with regards to the environmental issues.
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The process followed by EDPR EU to establish the lines of communication, internal and external,
related to environmental aspects and the EMS are defined in the general procedure EXPR-
EU/EMS-GEN-00005 “Communication”.

The process to follow for the management of environmental complaints is defined in the general
procedure EXPR-EU/EMS-GEN-00012 “Management of environmental complaints”.

6.4.3.1 Prosafety

Based on what's established in the general procedure EXPR-EU/EMS-GEN-00005
“Communication”, following are some general notes for the business units working with
PROSAFETY:

- Communications are registered in PROSAFETY through the module “Sustainability” instead
of using the excel template TMP-EU/EMS-GEN-00004.

Sustainability > Create F-00004 - Communications index

Sustainability
3 See records

&
P

s . A3 " "
‘=& Registered .+ Pending actions

% ongoing

s Creste FO0UT] - Environmental Nearamiss

0912 - Diills

0017 - Management Review
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Log data
Registered by / Date: ANGELA TOLEDC MORALES  (8/28/2015 1:24 P
Type: F-COC04 - Comunications index
Organization: )
Code:
Sent/Received: W
Sender:
a
N
Addressee:
S
Date: 8/28/2015 Ty
Subject:
a
N
Qbservations:
;
Responsible: k=) 4
Responsible signature: Not signed

6.4.4 CONTROL OF DOCUMENTS AND RECORDS

The general procedure EXPR-EU/EMS-GEN-00006 “Control of documents and records” defines
the process followed by EDPR EU to develop, approve, distribute, review, store and manage EMS
documents and records.

All the EMS documents are consistent with the ISO 14001:2004 standard and with the
Environmental Policy.

EDPR EU uses the corporate tool Internal documentation to distribute and store the EMS
documentation.

6.5 OPERATION
6.5.1 OPERATIONAL PLANNING AND CONTROL

The activities undertaken by EDPR EU, whose environmental aspects have been identified as
significant, as well as those that may lead to any deviation from the Environmental Policy or the
objectives and targets, shall be carried out in a controlled manner.
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With this objective, EDPR EU has defined operational control procedures as part of the EMS,
taking into account the facilities included within the scope of this Manual, to ensure that the
activities of EDPR EU are controlled as required.

The operational control ensures that all operations carried out by EDPR EU (including suppliers
and contractors) are within the channels established by the company.

These procedures shall always be consistent with the Environmental Policy and the approved
objectives and targets.

The process followed by EDPR EU to establish the operational control of the facilities regarding
environmental matters is defined in the general procedure EXPR-EU/EMS-GEN-00007,
"Operational Control, monitoring and measurement", as well as in the specific procedures and
technical instructions published in each business unit.

The process to follow for the management of equipment with fluorinated greenhouse gases and
ozone depleting substances is defined in the general procedure EXPR-EU/EMS-GEN-00013
“Management of equipment with fluorinated greenhouse gases and ozone depleting
substances”.

6.5.2 EMERGENCY PREPAREDNESS AND RESPONSE

EDPR EU has established and keeps up to date a procedure to identify, respond, record, analyze
and report environmental near misses, incidents and emergency situations; as well as to take
the necessary actions to prevent and/or mitigate them. '

The process followed by EDPR EU to establish the near-miss, incidents and emergency action
plans of the facilities included in the EMS scope is defined in the general procedure EXPR-
EU/EMS-GEN-00008 “Near-miss and Emergency preparedness and response”.

This procedure is verified periodically and, if necessary reviewed, particularly after the
occurrence of an incident or emergency situation, in order to verify its effectiveness.

6.5.2.1 Prosafety

Based on what's established in the general procedure EXPR-EU/EMS-GEN-00008 “Near-miss and
Emergency preparedness and response”, following are some general notes for the business units
working with PROSAFETY:

- The near-miss, incidents and/or emergencies situations of environmental character shall be
registered in PROSAFETY through the module “Sustainability” instead of using the excel
template TMP-EU/EMS-GEN-00011.
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Sustainability > Create F-00011 — Environmental near miss

|
g | &
‘a¢ Ongoing Quick access
w ge F 1 atu &% Create F.00904 - Comunications index
,'} &% Create F-00906 - Disribution Control EMS documentation
- % Create £-00007 - E 2l monitoring & ent program
2 e
8 L Creato F.00003 - Generators
&l Croate F00009 - Subcontactors! Service Providers
l g, Create F-00911 - Environmental Near-miss ]
+ % Creote F-00012 - Drifls
s
&% Create F.00017 - Management Review
9
&% Search
=3 Search actions
k3 Save || @ Cancel|| = Template|
Summary Action plan Attachment
Log data

Registered by / Date: ANGELA TOLEDO MORALES  (3/31/2015 11:48 AM)
Type: F-00011 - Environmental Near-miss

QOrganization: =)
Facility: 4
Dawe: Sy

Person(s) involved:

€a

(® Risk {Near Miss}

O Accident/Emergency

- Contrary to what’s established in the general procedure EXPR-EU/EMS-GEN-00008,
thebusiness units working with PROSAFETY do not need to send the Environmental Near-
miss, Incident & Emergency report to the EDPR EU EMS Manager since it is accessible through
PROSAFETY.

6.6 PERFORMANCE EVALUATION

6.6.1 MONITORING, MEASUREMENT, ANALYSIS AND EVALUATION

EDPR EU has established the procedure EXPR-EU/EMS-GEN-00007 “Operational control,
monitoring and measurement”, to ensure proper and effective coordination of the control and
evaluation of the facilities included in the EMS scope.
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If necessary in any business unit, specific procedures or technical instructions are developed.

6.6.1.1 Prosafety

Based on what’s established in the general procedure EXPR-EU/EMS-GEN-00007 "Operationa/
Control, monitoring and measurement", following are some general notes for the business units

working with PROSAFETY:

- The environmental monitoring of the facilities shall be registered in PROSAFETY through the
module “Sustainability” instead of using the excel template TMP-EU/EMS-GEN-00007.

Sustainability > Create F-00007 — Environmental monitoring & measurement program

i E Sustainability
See racords
' 2 &
@ Registered “w’ Pending actions
zj & n
() o~
@ ¢ e R
Y » o
ot l,’u;‘ k
Ut ~
N e
x|
e
do| &
iz Y .
‘=& Ongoing F Quick access
@ &% Percog cf sipans &% Create F.00004 . Comunications index
- " ;;"3 Create F-00006 - Distiibution Contrel EMS docomentation
A {
L7 Conale 06007 - Environmantal monitoring & measurement progiam ||
i |
- A &% Creato F.00003 - Generators
&% Create F-00009 - Subtontiactors! Service Providers
%
& Create F-00011 - Environmemal Nearmiss
&% Create 006012 - Drit
e o
&% Creste F-00017 - Management Review
s
s Search
) ._"". Search actions

Log data

Action plan

Attachment

Organization:

Facility:

Titte:

Date | time:

Responsibie:
Respaonsible signature; Net signed

Registersd by ! Date: ANGELA TCLEDC MORALES (8312015 10:31 AM)
Type: F-LO0CT - Envirenmental menitoring & measurement program

Lo 4

=N
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- The data regarding auxiliary generators shall be registered in PROSAFETY through the module
“Sustainability” instead of using the excel template TMP-EU/EMS-GEN-00008.

Sustainability > Create F-00008 — Generators

tj Sustainability
See records.
75, ]
4 %¢& Registered “# Pending actions
2
%A 1 OVE
& & g OVE
% "4 £ Expae i e ieat 7 days
/ DI U Exprew Ui next 7 days
3 o
& | & I
L) 534 P
™ LT 534 G
ix ] P
e gy Peo the effectivencs
= 2
- L)
J %& ongoing F Quick access
@ O Perio 2 & Create F-00094 - Comunications index
,’} & Create F.00005 - Distiibution Control EMS documantation
&% Create F-00007 - Envi 1l monitoring & me. program
2 X
(4 l %8 Creste 00008 - Generators l
&8 Creat: F-00909 - Subcontiactors/Service Providers
& Create F-00011 . Environmenml Near-miss
¥ Create 100912 - Diills
,::-'. Create F-00017 - Management Review
&% Search
53 Search actions

Save |[ A Cancel|[ " Tempiate|

3

tion plan Aftachment

Log data

Registered by / Date: ANGELA TCLEDO MORALES  (8/31/2015 10:35 AM)
Type: F-00008 - Gererators

Organization: A4
Facility: A4
D NHNTIE

Fuel consumption:
Qperating hours (h):
Responsible: i e
Responsible signature: Not signed

- The environmental monitoring of contractors shall be registered in PROSAFETY through the
module “Sustainability” instead of using the excel template TMP-EU/EMS-GEN-00009.
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Sustainability > Create F-00009 — Contractors/Service providers

¥

Le

5 Pending actions
7
®
A d a ¢
P ot 3
.._ it %
[ -
>
%] -4
& g Po o the effact
d ‘@& Ongoing & Quick access
@ % Percing v &% Croats F.00004 - Comunications index
) &% Create F-00006 - Disuibution Contrel EMS documentation
&% Create F-00007 - Envi ental monitoring & messurement progiam
Z X
{ d“, o 008 _ G
g/ +% Create 00008 - Generators
N &% Create £.00009 . SubcontiactorsiService Providers 1
“::;6 Create F.60911 - Envitonmental Near.miss
&% Create F00012 - Drills
¥
{:5 Create F 00017 - Management Review
| & Search
4_—'} Scarch actions

Summary Check points Action plan Attachment

Log data

Registered by | Date: ANGELA TCLEDC MORALES  (2/31/2013 11:03 AW
Type: F-0000S - Subcontractors/Service Providers

Qrganization: ]
Facility: =
Periodic environmental control of:
S
Responsible: SE A 4

Responsible signature: Not signed

- Contrary to what’s established in the general procedure EXPR-EU/EMS-GEN-00007, the
business units working with PROSAFETY do not need to send the completed templates to the
EDPR EU EMS Manager for the records, since they are accessible through PROSAFETY.

6.6.2 EVALUATION OF COMPLIANCE

In order to carry out the periodic evaluation of the compliance obligations of environmental
character, EDPR EU has established and keeps up to date the general procedure EXPR-EU/EMS-
GEN-00002 “Identification and assessment of compliance obligations”.

This procedure describes the process of identification and assessment of compliance obligations
of environmental character applicable to EDPR EU.

The process is supported by SALEM, the corporate tool for the identification and assessment of
compliance obligations.
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6.6.3 INTERNAL AUDIT

EDPR EU has established a procedure for conducting internal audits of the EMS in order to verify
the effectiveness and degree of compliance.

The purpose of these audits is to obtain objective information about the operation of the EMS,
allowing the detection and identification of any possible deviations and/or anomalies and to
propose the appropriate solutions (corrective actions).

The EDPR EU EMS Manager proposes every year the Audit Program for the current year, which
shall be coordinated with EMS Managers, validated with the Country EMS Management
Representatives and finally approved by the EDPR EU EMS Management Representative.

The Audit program includes the scope, the audit criteria, the dates, the objective and the
person(s) responsible for conducting the audit, which must not be part of the audited activity.

The internal audits shall be planned so that in the course of a four year cycle, all areas included
within the scope of the EMS are subject to an internal audit.

The process followed by EDPR EU for the development, planning, implementation, evaluation
and record of the internal audits of the EMS is detailed in the general procedure EXPR-EU/EMS-
GEN-00010 “Internal Audits”.

6.6.3.1 Prosafety

Based on what’s established in the general procedure EXPR-EU/EMS-GEN-00010 “Internal
Audits”, following are some general notes regarding the use of PROSAFETY:

- The Audit Program shall be registered in PROSAFETY through the module “Safety audits”
instead of using the excel template TMP-EU/EMS-GEN-00015.

Safety audits > New audit

| 2 R
| ©3 scheduled audits “7" Pending actions

i ‘ i‘t 1 i OVERDUE

e

in the next 7 days

.
SR SR

“1

o | Gt E , .

& ©a  Ongoing audits ’ Quick access
!
@ | § Pending of action pla ) & New audit

A i 0 < Search existing audit
._,;‘ 9
= Search existing finding

& @ -

.r 4% Separch actions
“ai
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B General data

Status: Scheduled
Registered by / Date: ANGELA TCLEDO MORALES {2/31/2015 12:22 PI)
Unit: )N
Area: A g
Location: )
Expected dateltime: NN
Date undertaken: CHORE .
Scope
Name:
Type of audit: A
Audit topic: 4
Description:
N

- The communication of the Audit Program to the people involved is made through PROSAFETY
which allows sending emails including the PROSAFETY link(s) to the audit(s).

B General data

) Swatus: Closed
Registered by / Date: SILVIA SALIN! (3/8/2013 1.02 PI)
Unit: (# EDPR italia
Area: "¢ Environmental
Lacation: PE Villa Castelli
Expected dateltime: §/22/2015 12:00 AM
Date undertaken: §/2. Email data

Scope Recipients): [] User created

O Area responsible

Name: Ext.
intemal auditor (Net defined)

Type of audit: Ext
Audit topie: Eny

Participants

List of recipients

User

i 2

Custom email list

lean || Default |

Template: w[ C
Subject: 2015
Body: ||, /|

I HTML
2015000002

EEE

O Include POF report of the record
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6.7 IMPROVEMENT
6.7.1 NON-CONFORMITIES

EDPR EU has defined the process to identify, record, analyse and monitor non-conformities and
other actions for continual improvement, as well as to establish the necessary actions to
eliminate the causes of the non-conformities in order that they do not recur or occur elsewhere.

= Non-conformity: non-fulfilment of a requirement: legal breaches, deviations from internal
requirements (policies, procedures....), repetitive failures in operational control, NCs
identified by auditors.

= Subject to Monitor: action set whenever a requirement in risk of non-compliance is detected,
to prevent a potential future breach.

= Area of Improvement: action focused in an aspect not arising from a non-compliance or risk
of non-compliance, but which can be improved.

The process is detailed in the general procedure EXPR-EU/EMS-GEN-00009 “Non-conformities,
subjects to monitor and areas for improvement”.

6.7.1.1 Prosafety

Based on what’s established in the general procedure EXPR-EU/EMS-GEN-00009 “Non-
conformities, subjects to monitor and areas for improvement”, following are some general notes
for the business units working with PROSAFETY:

- .Non-conformities, Subjects to monitor and Improvement areas shall be recorded in
PROSAFETY through the module “Non-conformities” instead of using the excel template
TMP-EU/EMS-GEN-00013.

Non-conformities > New non-conformity

g I Non-conformities

5 &
{,Zl Non-conformities records “# Pending actions

fied in t OVERDUE

last 7 days

lg
& 1551 30 days ot 7
535 g
x|
2 ’
= 1 L@ current non-conformities & Quick access
&
¢ 24 o
wGr
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Status: Cpen
Documented by / Date: ANGELA TOLEDC MORALES (8/31/2015 1:14 PI)
Problem date: My
Unit: =)
Department: el
Location: Bhg
Source: A 4
Detected by: )
Responsible for the investigation: &)
Responsible for reviewingvand accepting the plan: )W
Title:
g
Description:
s
Bl Classification
Type: «
Category: | 7
Nature: | #& Non-conformity -
g Deviation
Chbservation
B Additig :Area of improvement
,_ & Subjectto moniter

The follow-up and evaluation of effectiveness of Non-conformities, Subjects to monitor and
Improvement areas shall be recorded in PROSAFETY through the module “Non-conformities”
instead of using the excel template TMP-EU/EMS-GEN-00013.

Non-conformities > Search actions

Choose the action of interest:

Unit ¥ § |[Source ¥ # |Reference T + Inmmmmmnmm

= Nen- AENOOE T Verify that the new system of reminders. communic aticn and updating is in force and usefu! and that the records and action G\ QAL 1L

SR Italia £-0000 ating 3 e ords and actio SILVIA SALINI
EDPR Italia roemities 2015-000017 plans are always updaled ILVIA SALI
EDPR lalia i‘;”mm o3 2015000017 Iisr ary to speak about complaints among mvelved depatments, in order Lo open and consalidate a communic ation IMASSIO GICE

Click on Edit and use the Action tab to record the progress of the action, evaluate its
effectiveness and close the action by signing it.
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i=] "\ull ce

Created by / date: S|L\VIA SALINI (5/5/2015 1744 AN}

Unit: = EDPR Italia
Source: Non-canformities (Environment)
Description of the action to undertake:

Crder and buy a new containment tray and locate it in the clean
point.

Action type: ~=

= Fulfilment

Responsible:
Contractor company:

Description of action undenaken-
A containment tray has been orderad from Pack Services SREL on 14th
of May 2015.
The costis 264,34 eur 5 It has been paid on 14/06/2015.
’he containment tray has been located in the clean point the
U!"\ /| ‘ ‘»-,

Fulfilment signature:

& Delegations

& Postponements

&= Assessment of the effectiveness

Does the action require assessment?: (O Na (& Ye

L

o

Proposed assessment date: k5|
Responsible for assessment: ] W
The action is considered: ) Efective O Mot effective
Assessment:
Signature of assessmant responsible: MNat si»gned

Contrary to what’s established in the general procedure EXPR-EU/EMS-GEN-00009, the
business units working with PROSAFETY do not need to keep track regularly of the Non-
conformities, Subjects to monitor and Areas for improvement in the template TMP-EU/EMS-
GEN-00014, since this index is automatically created by PROSAFETY.
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6.8 MANAGEMENT REVIEW

The EMS Management Representatives in each business unit reviews the EMS at planned
intervals, to ensure its continuing suitability, adequacy and effectiveness.

This review includes assessing opportunities for improvement and the identification of the
necessary EMS changes, including the Environmental Policy and environmental objectives and
targets.

The Management Review includes at least the content established in the general procedure
which describes how to conduct it, EXPR-EU/EMS-GEN-00011 “Management review”.

The EDPR EU EMS Management Representative reviews EDPR EU EMS at least once every twelve
months based on the inputs from the Management Reviews in each business unit.

6.8.1.1 Prosafety

Based on what’s established in the general procedure EXPR-EU/EMS-GEN-00011 “Management
review”, following are some general notes for the business units working with PROSAFETY:

- The Minutes of the meeting of the Management review shall be recorded in PROSAFETY
through the module “Sustainability” instead of using the excel template TMP-EU/EMS-GEN-
00017.

Sustainability > Create F-00017 - Management Review

” Pending actions

g OVERDUE

’ Quick access

2.9 Create F-00004 - Conunications index

ion Comtrot EBS documentation

a V4 ¥y ¥y
¥ U Bo¥ TV

ety
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- The Minutes of the meeting can be directly recorded in the template available in PROSAFETY:

Log data
Registered by / Date: ANGELA TOLEDC MORALES  (8/31/2015 1:43 PM;
Type: F-00017 - Management Review
Organization: =)
Area: )%
Attendees:
Description:
N
Date: ’ Ty
Responsible: N ik . &) V-
Responsible signature: Not signed V

- And to include as an attachment the Minutes of the meeting and the Report for the meeting
in pdf format.

Attachment

Attachment

[ Attachment
Name

ECER EU Llinutes of manaoement review 20150527 odf

EDPR EU IManaaement review Report 20750522 odf
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- The communication of the Management review to the departments involved shall be made
through PROSAFETY.

Attachment

™ Attachment | Email data
Nie f Recipient(s): [J User created
EDPR EU Winutes of management review 20150527.ocf | S e
DPR EU IManagement review Report 20150522 odf | O user
[ Custom email list

Template:
Subject: 2015-000528

Body: |, |lai[Al[B] /[UlR[@2] ===

|
{
| AdhiL
|

O Include POF report of the record
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ANNEX |

EDPR EU EMS Organizational chart
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EDPR EU EMS Organizational Chart
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